| was approached by Amy, asking if | would be interested in working with them to
generate more leads for my business. Initially, | was sceptical, as | had received a few
similar calls from other companies that didn’t capture my attention at all. However,
there was something in Amy’s approach that convinced me to listen— and | listened
carefully, in away | hadn’t done with anyone else before her call. That was in February &
we have been working with Apac Reach ever since,

Amy (APAC Reach) works with PR Training as an independent business development
professional. Her work for us primarily involves outbound telephone calling, as well as
lead sourcing and research She takes the time to understand our business, our
services, and the context of the work she undertakes. Following a careful onboarding
process, during which APAC Reach invested time in learning about our organisation,
Amy began securing appointments with relevant decision-makers. The work Apac
undertake has significantly extended our reach and represented money well invested.

Amy’s key strengths lie in her ability to engage effectively with people, identify the most
appropriate decision-makers, and gather valuable information to support the sales
process, including decision-making structures, timescales, and budgets. She also
arranges appointments with the right contacts and actively promotes attendance at our
webinars.

Amy is personable, professional, and a pleasure to work with. She has a strong work
ethic and is completely trustworthy. She is well equipped with the tools she needs to
work efficiently, and her excellent organisational skills ensure she stays on top of
projects and manages her time effectively.

Although Amy works as an independent freelancer, she very much feels like part of the
PR Training team. | have no hesitation in recommending APAC Reach for the roles
described above.

| have no hesitation in recommending APAC Reach. Their work combines
professionalism, expertise, and a genuine human touch—something that was evident
in how | was approached and which | am confident is reflected in how they engage with
prospective clients.



